
 

 

MONTHLY PLEDGE PROGRAMS 
 
What is a Monthly Pledge Program? 
When your donors donate through your 
donation page, they can check a box to make 
their donation a recurring charge on their credit 
card each month.  This provides your group with 
an ongoing base of financial support you can 
count on, and your donors with an easy and 
secure way to help you achieve your goals! 
 
How It Works: 
Pledge Programs are built into all Donor Town 
Square accounts automatically.  Your donors 
just check a box when they make a regular 
donation to you, choose how long they want to 
pledge for, and that’s it!  Each month, they will 
receive an automatic thank you email from your 
group.  As the account owner, you receive an 
email each month also listing all the pledges 
charged and if any were declined. 
 
How do I get my donations? 
Monthly Pledges are treated the same as regular 
donations.  Pledges are processed on the fifth of 
the month, and on the next Monday we will 
include the pledge settlements as part of your 
normal settlement check.  The same transaction 
fees apply.  If you host your website with us or 
use our Advanced Fundraising accounts, then 
your funds can be deposited to your bank. 
 
How do my donors cancel their pledge? 
Each time your donor’s card is charged, they will 
be reminded of the secure Donor Town Square 
page they can go to and edit or cancel their 
pledge.  This page is shown prominently on the 

Donor Town Square home page.  Your donors can look up their pledge based on their name, the 
amount of the last charge, and the last 4 digits of the credit card.  Then they can edit the amount, the 
card it is charged to, and contact information.  They can also pick a date to end their pledge.  You can 
even look up their pledge in the secure Donor Town Square administration site and do it for them! 
 
Features you can customize: 

• Confirmation email text of their pledge.  This is sent in 
addition to the regular donation confirmation email. 

• Monthly receipt text.  Each month your donor receives an 
email letting them know their card has been charged.  
Customize this to thank them for their continued support. 

• Declined credit card email.  If a card is declined, your donor 
receives an email with instructions on how to edit their credit 
card.  Customize this to encourage them to renew their support!  


